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Low Cost Calling 
 
 
 

 

"Route your outbound calls with us and save money" 
 
 

   Low Cost Calling Service 
 
 
 

If you have a traditional office PBX 

(Private Branch Exchange) and are looking 

to benefit from better line and call costs, 

take a look at our Low Cost Calling 

service. 

 

 
What is it and how does it work? 

Quick Overview 
 

 

 Better calling rates. 
 

 Simplified billing. 
 

 Integrates with DR services. 

 

With Low Cost Calling (LCC), also known as Least Cost Routing (LCR) or Carrier Pre-Select (CPS), we route 
your outbound calls via our carrier, saving you money on your calls. We can also manage your BT lines and 
features to ensure you are benefiting from additional savings. 

 
Once applied to your lines, the LCC service sends your outbound calls over our carrier’s network and we 
bill you for those calls at the end of each month. 

 
We only use Tier 1 carriers for all our outbound routes, whether national or international.  We do not use IP 
routing or carriers with low bandwidth to ensure your call never fails or breaks up due to a poor quality 
connection. 

 
With the LCC service there is no interruption to your service, call quality is not affected and no change of 
number is required.  The only changes are your bill will come from us and it will cost you less! 

 
 

Emergency and disaster recovery 
 

As we are managing your lines and calls with this service, we can easily combine it with a Callagenix 
Disaster Recovery service to ensure you have maximum uptime without loss of service in the event of an 
emergency. 

 
 

How much does can I save? 
 

Savings are dependent upon volume and the mix of calls.  To get a quote please email us a copy of your 
last bill to see how much you could save. 

 

 

Try it out for free 
 

 
We understand this can all be a little daunting at first, which is why we let you set everything up and test it out 
for free before you go live. Once you have registered and logged in, you can create and test as many services 

as you, like free of charge. We even give you a small opening balance to prove it all works before you spend 
any money. After that, it's just a case of choosing your number(s) and setting your service live.  
 
We're a friendly bunch and are always happy to help. We can even set everything up for you if prefer. If there's 
anything you're not sure about, please call us on +44 (0) 333 2470000 for a chat and we'll talk you through it. 

 
 

 
Call Conference can be used with: 

Virtual Switchboard Service 

Message Archive and Retrieval 

PIN Entry 

Caller Select (CLI Recognition) 

Time of Day (7 Day 24 Hour Timer) 

Useful Links 
 
 

Numbers Overview 

Services Overview 

Contact Us 

+44 (0) 333 247 00 00 

sales@callagenix.com 

www.callagenix.com 

Merlin House, Brunel Road
Theale, Berkshire RG7 4AB

http://www.callagenix.com/services/virtual-switchboard
http://www.callagenix.com/services/message-archive-and-retrieval
http://www.callagenix.com/services/pin-entry
http://www.callagenix.com/services/caller-select
http://www.callagenix.com/services/time-of-day
http://www.callagenix.com/numbers/overview
http://www.callagenix.com/services/overview
http://www.callagenix.com/contact
mailto:sales@callagenix.com
http://www.callagenix.com/

